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POLICY STATEMENT  
The aim of this policy is that all nannies and babysitters within the agency can safely administer and first aid as 

necessary to children in the event of an accident or emergency. It is important to follow strict procedure to promote the 

health and wellbeing of each child using the service. The policy will cover the responsibilities of all staff, nannies and 

parents at Annie’s Nannys and Babysitting Agency. This policy applies to all staff, nannies, babysitters, parents, children 

and others using our services or attending our events in the community.   

Annie’s Nannys and Babysitting Agency is committed to: 

• Providing a safe and healthy environment for all children, nannies, babysitters, staff and other people attending 

the agency and using our services. 

• Responding immediately to the needs of a child who is injured or becomes injured while under the care of an 

Annie’s Nannys and Babysitting Agency nanny.  

RESPONSIBILITIES  

The Agency Director (Annie’s Nannys and Babysitting 

Agency) is responsible for: 
• Assessing the first aid requirement for the agency, ensuring that is up to date and current.  

• Ensuring that all nannies and babysitters have current approved first aid qualifications, CPR, anaphylaxis 

management training and emergency asthma management training. 

• Ensuring that families have a readily available first aid and other health products should they be needed. 

• Providing a fully equipped first aid kit for community events. 

• Ensuring that first aid training is readily available for all staff and nannies on an annual basis. 

• Ensuring that first aid training details are recorded in each staff members file. 

• Ensuring that during the induction process for all new staff included providing information on specific first aid 

requirements. 

• Ensuring that nannies and babysitters are provided support and debriefing following any serious incident 

requiring the administration of first aid. 

• Conducting a first aid risk assessment of the home in which care will be provided during the initial interview.   

Nannies and Babysitters are responsible for: 
• Ensuring they have up to date first aid training including CPR, management of anaphylaxis and asthma training.  

• Ensuring that parents and the agency director are notified within 24 hours if their child is involved in an incident, 

injury, trauma or illness whilst under the care of the agency and recording details of the incident on the illness 

and injuries record.   

• Ensuring parents sign the illness and injury record with in 24 hours of the incident occurring.   

• Keeping up to date with any changes in procedures for administration of first aid. 

• Ensuring that every reasonable precaution is taken to protect children under care from harm and hazards that 

are likely to cause injury i.e. removing dangerous objects. 
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• Implementing appropriate first aid procedure when necessary.  

• Ensuring parents provide all necessary medical information upon enrolment including updates should 

circumstances change.  

• Assisting the director in conducting the first aid risk assessment of the home in which care will be provided 

during the initial interview.  

• Ensuring their personal first aid kit is kept fully stocked and the agency director is notified of any low stock. 

Parents/guardians are responsible for: 
• Providing the required information for the agencies medication record and ensuring it stays up to date.   

• Providing written consent (via the enrolment from) for agency staff to administer first aid and call on an 

ambulance if required.  

• Being contactable either directly or through emergency contacts listed on the child’s enrolment form in the 

event of an incident requiring the administration of first aid.  

• Assisting the agency in completing the first aid risk assessment of their home including pointing out areas they 

believe to be a risk during the initial interview.  


