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POLICY STATEMENT  
The aim of this policy is to ensure the provision of a safe a secure environment for all children involved in Annie’s Nannys 

and Babysitting Agency services and that adequate supervision of all children under our care is maintained at all times.  

Annie’s Nannys and Babysitting Agency is committed to: 

• Providing adequate supervision of all children under our care throughout all aspect of the agency’s services 

• Ensuring all children are directly and actively supervised by nannies and babysitters employed or engaged by 

all services offered by Annie’s Nannys and Babysitting Agency 

• Maintaining duty of care to all children under that care of the agency 

• Ensuring there is an understanding of the shared legal responsibility and accountability between and a 

commitment by all people to implement the procedures and practices outlined in this policy. 

This policy applies to the Agency Director, nannies, babysitters, volunteers, parents or guardians, children and others 

attending the programs and activities, or services provided by Annie’s Nannys and Babysitting Agency including during 

off site excursions and activities. 

Supervision is essential in ensuring that children’s safety is protected in the environment in which care is provided. 

Supervision is a fundamental part of the care and education of children and required staff to make ongoing 

assessments of the child and the activities in which they are engaging in. Active supervision assists in the development 

of positive relationships between nannies/babysitters, children and their families and enlightens ongoing assessment 

and future planning. Adequate supervision required teamwork and good communication between educator/nanny 

and parents or guardians.  

RELATED LEGISLATION  
Relevant legislation and standards include but are not limited to: 

• Education and Care Services National Law Act 2010: Sections 165, 167, 169, 174  

• Education and Care Services National Regulations 2011: Regulations 101, 168, 176  

• National Quality Standard, Quality Area 2: Children’s Health and Safety  

• Standard 2.3: Each child is protected  

• Element 2.3.1: Children are adequately supervised at all times  

• Occupational Health and Safety Act 2004  

DEFINITIONS 
Adequate supervision: Supervision entails all children (individuals and groups) in all areas of the service being in sight 

and/or hearing of the educator/nanny at all times including during toileting, sleep, rest and transition routines. 

Supervision contributes to protecting children from hazards that may emerge in play including hazards created by the 

equipment used. 

 

Duty of care: A common law concept that refers to the responsibilities of organisations to provide people with an 

adequate level of protection against harm and all reasonably foreseeable risk of injury. 

 

Hazard: A source or situation with a potential for harm in terms of human injury or ill health, damage to property, 
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damage to the environment or a combination of these. 

 
 

Incident and illness record: Contain details of any incident or illness that occurs while the child is being educated and 

cared for by the agency. Any incident or illness must be recorded as soon as is practicable but not later than 24 hours 

after the occurrence. Details required include the: 

• Name and age of the child.  

• Circumstances leading to the incident, injury, trauma or illness (including any symptoms).  

• Time and date.  

• Details of action taken by the agency including any medication administered, first aid provided, or medical 

personnel contacted.  

• Details of any witnesses.  

• Names of any person the agency notified or attempted to notify and the time and date.  

• Signature of the person making the entry and time and date.  

These details need to be kept until the child reaches the age of 25. 

 

Serious incident: An incident resulting in the death of a child, or an injury, trauma or illness for which the attention of a 

registered medical practitioner, emergency services or hospital is sought or should have been sought. This also includes 

an incident in which a child appears to be missing, cannot be accounted for, is removed from the service in 

contravention of the regulations or is mistakenly locked in or out of the service premises (Regulation 12). A serious 

incident should be documented in an Incident illness as soon as possible and within 24 hours of the incident. The 

Regulatory Authority must be notified within 24 hours of a serious incident occurring at the agency. Records are 

required to be retained until the child reaches the age of 25. 

 

RESPONSIBILITIES  

Agency Director (Annie’s Nannys and Babysitting Agency) 

is responsible for: 
• Ensuring that children being cared for by the agency are always adequately supervised (refer to Definitions) whilst 

they are in the care of the agency. 

• Identifying high-risk activities including excursions through a risk management process and implementing 

strategies to improve children’s safety. 

• Developing procedures to inform casual and relief staff about the supervision strategies outlined in this policy.  

• Notifying the Regulatory Authority within 24 hours of:  

o A serious incident occurring while under the care of the agency including when a child appears to be missing 

or cannot be accounted for.  

o A complaint alleging that the health, safety or wellbeing of a child has been compromised or that the law has 

been breached. 

• Notifying parents or guardians of a serious incident involving their child as soon as possible but not more than 24 

hours after the occurrence.  

• Reporting notifiable incidents to WorkSafe SA.  

Nannies and Babysitters are responsible for: 
• Providing adequate supervision always.  

• Being alert to and aware of risks and hazards and the potential for incidents and injury throughout the space in 

which care is being provided and using supervision skills to reduce or prevent incident or injury to children and 

adults.  

• Adjusting supervision strategies to suit the environment.  

• Maintaining a duty of care to children always. 
• Informing parents or guardians and volunteers within the agency about the Supervision of Children Policy and the 

ways that they can adhere to its procedures.  
• Ensuring doors and gates are always closed to prevent children from leaving without immediate 

supervision, unaccompanied or from accessing unsupervised or unsafe areas.  

• Deciding when to interrupt and redirect children’s play to ensure safety always.  
• Identifying opportunities to support and extend children’s learning while also recognising their need to play 

without adult intervention.  

• Conducting daily safety checks of the environment to assess safety and to remove hazards.  

• Providing direct and constant supervision when a child is near water (refer to Water Safety Policy).  

• Conducting a risk assessment prior to an excursion to identify risks to health, safety or wellbeing and specifying 
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how these risks will be managed and minimised.  

• Notifying the Agency Director in the event of a serious incident occurring or of a complaint being made alleging 

the health, safety or wellbeing of a child has been compromised.  

 

 


